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  Welcome to the premier issue of Wellness Connection, a collaboration      
    of Rainbow’s End Recovery Center and the Crisis Hotline. Our goal      
   is to provide timely information on mental health issues, such as addiction, 
depression, grief, and trauma. We hope to shed light on and encourage

discussion of mental illness, addiction, and recovery.  We will present stories of hope and 
encouragement as well as essays on related topics. This is just a start. We welcome your 
feedback and will be seeking submissions from our readers: wellness23@gmail.com

R          ainbow’s End Recovery set out
            to be different than the traditional 
substance use disorder treatment facility 
my friends and family had attended.  A 
substance abuse counselor and an energy 
healer raved about the potential of the 
property in Challis on the Salmon River as 
the perfect place for people to heal. So it 
began.

The easy part was converting the bed-and-
breakfast facility into client rooms. The 
hard part was the bureaucratic hoops.  
The hardest part was finding employees.  

When we opened our doors, we were 

staffed by good-hearted souls with little 
or no experience so there were some 
bumps and crashes along the way.  
The clinical director and one full-time 
counselor bore the burden of treating the 
clients, but because we were new, there 
was only a handful at a time.  

Going forward, we were able to recruit 
more and more qualified staff.  We 
worked on honing the curriculum and 
schedule to accommodate the needs 
of the clients and the requirements of 
accrediting agencies. We saw more clients 
and were building a reputation for quality 
care.

Each client had a different story, used a
different drug, but in the end, each was 
a person in need of unconditional love 
and care.  Once they realized they were 
accepted as a whole person and no 
longer identified by their drug use, they 
could begin to heal.  They would open 
up to each other, counselors, and group 
members realizing they were not unique 
or alone.

We provided community experiences, 
such as the Fourth of July celebrations, 
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Having a place to call home is something as basic as 
breathing. Home is where one is welcomed and fully 
accepted.  Home is where one can feel safe and grow. 
This is a dream of almost every person; however, 

home in this sense is not available to everyone.  Due to 
housing shortages and increasing costs of construction which 
outpace most income producers’ budgets, homes have become 
unaffordable for the working class.

Not only is housing insecurity an economic concern, but it 
can negatively impact human health.  Whether it’s difficulty 
paying rent, overcrowded living conditions, eviction, or 
homelessness, housing insecurity exposes individuals and 

families to increased stress and mental and physical health 
problems. The high cost of housing or a lack of affordable 
housing can force households to make difficult sacrifices to pay 
rent, such as forgoing medicines, medical appointments, and 
healthier food options. In some cases, households resort to 
doubling up with another household, leading to overcrowded 
living conditions. Overcrowding can adversely affect children’s 
development and behavior. Some research suggests 
that distress from overcrowding can cause children to withdraw 
and reduce their motivation.

A 2021 article in Evidence Matters reported that housing 
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MIRACLES HAPPEN

Continued on page 4



Branding Standards

Photography
Images for 988 materials should portray 
real people, living day-to-day, reflective and 
hopeful at the same time, without going 
too far in either direction. Photos should be 
people-focused, with limited background 
distractions. For example, images showing 
people using mobile devices concentrate 
focus on the individual interactions with the 
988 Suicide and Crisis Lifeline.  
 
In selecting photography, strive for diverse 
representations of age, race, and gender 
fluidity, and avoid the use of black and 
white imagery, which can feel too heavy 
given the subject matter.

Icons
With a warm, minimalist illustration approach, 
icons in the 988 identity communicate concepts 
wordlessly. The icons can be used in a variety 
of sizes in any 988 product and add a touch of 
visual interest.

Icon-word pairing
Combining visuals with text helps with  
comprehension. A clean icon style and color 
accents direct attention to points of interest  
in a web page, fact sheet, slide deck, and other 
materials. These pairings can be effective tools 
for drawing focus to specific aspects of  
a message.

There is hope. Talk with us.

Share your 
thoughts.

Be the lifeline.

Messaging
988 messaging powers the brand’s impact. Please visit www.samhsa.gov/988 to find the key messages and FAQs available. 
Use these as the foundation from which to build your audience-specific 988 communication messages and materials.
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Branding Standards            

The 988 brand embodies the 988 Suicide 
& Crisis Lifeline’s ideals and goals. 
Built on a concept of connecting with those who are experiencing suicidal or mental health 
crises, the 988 Suicide & Crisis Lifeline brand primarily seeks to offer a sense of hope. We 
want that hope to encourage people to call, chat or text 988 if they or a loved one are in a 
suicidal or mental health-related crisis. 

Used as intended,  
the 988 brand 

provides a cohesive 
look and feel across 

988 materials

Brand Elements 
988 Lockup Mark 
The clean geometry and typographic design of the lockup 
provide balance, sensitivity, and strength. The ‘988’ and 
‘Lifeline’ elements are boldest; they advance in space and 
project an instant message of hope. 
 
In both horizontal and square forms, the lockup is designed 
to mark 988 communications with the assurance of 
support. The lockup must be used without modification 
to maintain brand integrity and consistency. Care should 
be taken to provide enough contrast for lockup legibility. 

SQUARE
Black Blue 
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Navy blue
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Slate
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HORIZONTAL 
Black 

S U I C I D E C R I S I S&

Blue 

S U I C I D E C R I S I S&

Navy blue 
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Slate 
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HEX: 
#729DDB
CMYK: 

55,31,0,0
RGB:

 114,157,219

HEX: 
#ACE3ED
CMYK: 
30,0,7,0

RGB:
 172,227,237

HEX:
#BAE2CE
CMYK: 

27,0,23,0
RGB:

 186,226,206

HEX:
#D08ACC
CMYK: 

19,53,0,0
RGB: 

208,138,204

HEX:
#F69FCD
CMYK: 
1,47,0,0

RGB:
246,159,205

HEX:
#FBCCBE

CMYK:
O,23,20,0

RGB:
251,204,190

HEX:
#D1CFCC

CMYK: 
17,14,16,0

RGB: 
209,207,204

HEX:
 #C3D4E2

CMYK:
22,9,5,0

RGB: 
195,212,226

HEX:
#3A64A3
CMYK: 

85,64,8,0
RGB: 

58,100,163

HEX: 
#4FC5DE
CMYK: 

60,0,11,0
RGB:

 79,197,222

HEX: 
#68A384
CMYK: 

63,18,57,1
RGB:

 104,163,132

HEX: 
#A53499
CMYK: 

39,93,0,0
RGB: 

165,52,153

HEX:
 #F454AC
CMYK: 
0,97,3,0

RGB: 
244,11,139

HEX:
#FFA88D
CMYK: 

0,42,40,0
RGB: 

25,168,141

HEX:
#B3AEAA
CMYK: 

31,27,29,0
RGB: 

179,174,170

HEX:
#8798AD
CMYK: 

50,34,22,0
RGB:

135,152,173

HEX: 
#001A4E

CMYK: 
100,93,34,43

RGB: 
0,26,78

HEX:
#0082AF

CMYK: 
85,39,16,0

RGB: 
0,130,175

HEX:
#137F6A

CMYK: 
86,29,66,11

RGB: 
19,127,106

HEX:
#6D0A64

CMYK: 
63,100,28,18

RGB: 
109,10,100

HEX:
#D6097A

CMYK: 
12,100,17,0

RGB: 
214,9,122

HEX:
#FF786E

CMYK: 
0,67,51,0

RGB: 
255,120,110

HEX:
#6D686B

CMYK: 
57,52,48,17

RGB: 
109,104,107

HEX:
#4A5C77

CMYK: 
77,61,35,15

RGB: 
74,92,119
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The 988 color palette offers complementary colors 
that speak of hope, calm, and reassurance. The 

interplay between contrasting cool and warm colors 
hints at natural emotional rhythms. In addition, each 

hue is presented with two lighter tints for use when a 
color’s full strength is not needed. 

NOTE: Text color-contrast ratios should  
always comply with Section 508 guidelines. 

Typography
These typographic options give a fresh and authentic 
tone to 988 messaging. 

  Futura (and its stylistic variation, Futura PT Heavy)  
is a classic geometric typeface that delivers an  
inviting sense of structure for content titles and  
primary headings.

  Acumin, an equally modern, narrower sans  
serif face, provides a clean and consistent feel  
for body text.

  Daniel Black is a handwritten-style typeface  
that conveys sincerity, especially when used  
for key messaging.

When producing materials, use the typefaces suggested 
if available to you; if they are not available to you, we  
suggest Arial as a standard default, as it is generally 
platform-agnostic. 

Futura PT Heavy H1
Titles only

ACUMIN PRO CONDENSED BLACK H2
 FUTURA PT HEAVY H2 

Acumin Pro Regular body copy, the goal of 
suicide prevention is to reduce factors that 
increase risk and increase factors that  
promote resilience. Quis nostrud exerci tation 
ullamcorper suscipit lobortis nisl ut aliquip ex 
ea commodo.

Arial
Use when Acumin is unavailable

Daniel Black
Key messages

Futura PT Heavy H1
Titles only

ACUMIN PRO CONDENSED BLACK H2
 FUTURA PT HEAVY H2 

Acumin Pro Regular body copy, the goal of 
suicide prevention is to reduce factors that 
increase risk and increase factors that  
promote resilience. Quis nostrud
exerci tation ullamcorper suscipit 
lobortis nisl ut aliquip ex ea commodo.

Arial
Use when Acumin is unavailable

Daniel Black
Key messages 
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WOOD RIVER VALLEY CARESWOOD RIVER VALLEY CARES
NATIONAL SUICIDE PREVENTION LIFELINE

The following is the second part of the list, completing the guide to our community’s resources which was presented in the 
previous issue of the Wellness Connection. Please remember there is a mental health crisis hotline, 988, which is available 24/7 
with trained professionals to assist you.

HOSPICE AND PALLIATIVE CARE OF THE WOOD RIVER VALLEY 
The Mission of HPCWRV is to provide excellence in serious illness and end-of-life care and bereavement services, as well as 

support and education for patients, families, caregivers, and the community. 

Literature Dealing with Grief and Loss 
Being Mortal and What Matters in the End ................................................................................................ Atul Gawande
The Year of Magical Thinking.......................................................................................................................  Joan Didion 
A Grief Observed ........................................................................................................................................ C.S. Lewis 
Bittersweet ................................................................................................................................................. Susan Cain 
The Body Keeps the Score .......................................................................................................................... Bessel van der Kolk 

NAMI: NATIONAL ALLIANCE FOR MENTAL ILLNESS 
NAMI is the nation’s largest grassroots mental health organization dedicated to building better lives for the millions of 

Americans affected by mental illness. NAMI works to educate, support, advocate, listen and lead to improve the lives of people 
with mental illness and their loved ones. 

Literature for Understanding Mental Illness 
An Unquiet Mind: A Memoir of Moods and Madness  ............................................................................... Kay Redfield Jamison
The Center Cannot Hold: My Journey Through Madness  ........................................................................... Elyn Saks
Me, Myself and Them: A Firsthand Account of One Young Person’s Experience with Schizophrenia  ........Kurt Snyder
What is Mental Illness?  .............................................................................................................................. Richard McNally, MD
A Brilliant Madness  ..................................................................................................................................... Patty Duke
The Body Keeps the Score  .......................................................................................................................... Bessel van der Kolk
Healing: Our Path from Mental Illness to Mental Health  ........................................................................... Thomas Insel, MD, 		
 ..................................................................................................................................................................... Director of NAMI
You Are Not Alone: The NAMI Guide to Navigating Mental Health  ............................................................ Ken Duckworth, MD

HIGHER GROUND 
Higher Ground is a national nonprofit with the mission to bridge the gap between disability and belonging for those impacted 

by trauma, physical injury or disability. With headquarters in Sun Valley, Idaho it helps transform lives across the country. The 
programs strategically combine outdoor recreation activities with therapeutic processes to help all participants and family 
members confront current struggles and develop skills to find success in daily life. Adaptive sports programs are available for 
people of all abilities, veterans and first responders. 

Literature for Understanding Trauma
What My Bones Know: A Memoir of Healing from Complex Trauma ......................................................... Stephanie Foo 
War and the Soul: Healing our Nation’s Veterans ....................................................................................... Edward Tick
How Heroes Heal: True Stories of Transformations from Wounded Warriors to Victorious Heroes ........... Marilyn J. Wooley
 A Dog Called Hope: A Wounded Warrior and the Service Dog   Who Saved Him....................................... 	Jason Morgan

  5B SUICIDE PREVENTION ALLIANCE 
The 5B Suicide Prevention Alliance, in collaboration with other community services, builds a resilient Blaine county through 

increasing awareness, understanding, and action around suicide prevention. It focuses on educating our community about 
knowing and understanding the signs of emotional distress while promoting and emphasizing the importance of everyday healthy 
habits.

Literature for Understanding Suicidal Ideation
Dead Serious: Breaking the Cycle of Teen Suicide....................................................................................... Jane Leder
Suicide and Mental Health.......................................................................................................................... Rudy Nydegger PhD
Night Falls Fast: Understanding Suicide....................................................................................................... Kay Redfield Jamison
Why Suicide: Answers to 300 Frequently Asked Questions about Suicide, and Attempted Suicide...........Eric Marcus
Silent Grief: Living in the Wake of Suicide................................................................................................... Christopher Lucas and          	
.................................................................................................................................................................... Henry M. Seiden
The Harvard Medical School Guide to Suicide Assessment and Intervention............................................. Douglas Jacobs MD

PART 2



You left ground and sky weeping, mind and soul full of grief.  
No one can take your place in existence or absence. ~ Rumi

GRIEF IS NOT DEPRESSIONGRIEF IS NOT DEPRESSION
GRIEF

Since the height of the pandemic, people have been dealing with 
intense grief issues. Grief is not just triggered by the loss of a loved 
one, but by a major loss such as a job or career, a relationship, 
a pet, your home or even the loss caused by losing someone to 

dementia or Alzheimer’s disease. Grief and loss shatter your world in 
many ways, usually beginning with a paralyzing shock.

Unfortunately, as the diagram illustrates, grief is not a linear process; 
there is no schedule to determine when or if you will work through it. 
One moment you will feel as if you have moved past the stage of denial. 
“Wait. What just happened?” And then it is right back in your face 
demanding to be acknowledged.

Grief may make you realize the depth of feelings or what you truly 
valued in your life by how intensely you react. It may come in small 
waves; you may try to ignore it, but it returns when you are not expecting 
it. You may see a clip of a film, hear a verse of a song or a familiar 
expression and it can strike and sometimes be painful. This is not a 
bad thing; it is all part of the process. Over time hopefully the pain will 
decrease, and the roller coaster of feelings will mellow.

Grief is different from depression as it will lessen over time and can be 
likened to a scar on your heart. Depression is pervasive; it impacts your 
sleep, your sense of self-worth, lack of interest in daily activities, and may 
last for weeks or even a lifetime. Grief is an intense emotional response to 
an event, whereas depression may result from a genetic predisposition, 
early childhood traumas, or other environmental influences.

Your grief is your own. Realize that your heart is broken and recognize 
why. You can carry your grief with you as long as you want. You only 
need to release it when you are ready; if you are never ready, you may 
need professional support. Navigating through the pain is unpredictable. 
Remember the diagram; progress may be slow, confusing, and looping 
back on itself, but there will be progress.

The author is the late Marcus Hepler, LSW, CADC, former counselor at 
RERC.

Grief
by Gwen Flowers

I had my own notion of grief.
I thought it was the sad time

That followed the death of someone 
you love. And you had to push through it

To get to the other side.
But I’m learning there is no other side.

There is no pushing through.
But rather,

There is absorption.
Adjustment.
Acceptance.

And grief is not something you 
complete,

But rather, you endure.
Grief is not a task to finish

And move on,
But an element of yourself-
An alteration of your being.

A new way of seeing.
A new definition of self.

Goodbyes are only for those who love with their eyes.  
Because for those who love with their heart and soul there is no such thing as separation.  ~ Rumi
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     pray that I never forget how I felt in the picture on the left.      
     eighteen months ago, I was hopeless and felt just as worthless. 
I prayed that I wouldn't have to wake up to live another day. My 
unresolved trauma throughout my life had become too much. I was 
at the height of my alcoholism, drinking a fifth a day and in so much 
emotional and spiritual pain.

I was given a choice and an opportunity eighteen months ago, and 
hoping it was a way out. I left for rehab at Rainbows End 
Recovery Center in Idaho. thirty four days later and the journey had 
only just begun. The last year and a half has been the hardest, 
most beautiful, most rewarding, and most peaceful of my life. 
I have gained a love and an understanding for not only myself, 
but for those around me as well. I am blessed in my professional 
and personal life to help those still suffering today with their 
addiction. I have meaningful and honest connections with the 
people around me today. I am capable of handling even the worst 
situation with more love and more grace today. I am a work in 
progress, with the hope every day to be a better me than I was 
the day before. I have a beautiful and ever growing and changing 
relationship with a higher power of my own design and I have 
more blessings and more hope than I could have ever dreamed, 
even on my best day 18 months ago.

I wish I could give even just a glimpse of the hope and love I have 
discovered on this journey. I continue to do the next right thing, 
let go of things I cannot control, and exist for just one day at a 
time. Thankful every day for the opportunity to have lived this life.   

Jenna H.
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MISSION STATEMENT
The Wellness Connection was developed to provide timely information on mental health issues, such as addiction, 

depression, grief and trauma, and showcase the community nonprofit services. We will highlight the services of a different 
nonprofit organization each month to give the community a better understanding of the broad scope of services offered. We 
will present stories of hope and encouragement as well as essays on related topics. We welcome your feedback. Contact us 
at RERCjournal@gmail.com
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Continued from page 1

Importance of HOME

insecurity not only has devastating and long-lasting social and 
economic consequences, but it also can have adverse effects 
on mental health, including increased rates of depression 
and suicide. One study found that those without permanent 
housing were more likely to visit the emergency room or 
require hospitalization for a mental health condition.

Individuals without secure housing more likely than others 
to become physically or mentally ill. Contrary to popular 
belief, mental illness does not cause homelessness; rather, 
homelessness worsens mental health and exacerbates 
symptoms of mental illness. The mortality rate of people 
experiencing chronic homelessness is 4 to 9 times higher than 
that of people who do not experience homelessness.

The Family Options Study showed the positive impacts 
of housing assistance on the health of families in need. It 
concluded that it increases housing stability, reduces exposure 
to domestic violence, and reduces food insecurity. The study 
further acknowledged that housing stability has a positive 
impact on the well-being of children, including a reduction in 
behavioral problems. (Source: huduser.gov)

Idaho’s ongoing housing crisis has been especially acute 
in Blaine County, where more than 46% of residences are used 
as second homes and short-term rentals, according to the 2020 
census. Blaine County organizations are working to ease this 
housing insecurity through a group of non-profit agencies.

ARCH Community Housing Trust
Since 2005, the Advocates for Real Community Housing 

(ARCH) have remained committed to its mission of developing 
permanent solutions to housing affordability, ARCH improves 
the quality of life for hardworking families who, in a more 

typical community, would not need housing assistance. We 
ensure that the people who serve this community can afford to 
live here.

Blaine County Charitable Fund
The Blaine County Charitable Fund provides rental 

assistance in emergency situations so families can avoid the 
trauma of eviction.  It also assists with extraordinary household 
expenses such as emergency medical care or transportation 
needs that cannot be delayed and upfront costs of a new 
rental, such as deposits or utilities.

Blaine County Housing Authority
The Blaine County Housing Authority offers assistance in 

placing people in income-based affordable housing, both 
rentals and purchases.  It offers short term housing at the Lift 
Tower Lodge.

Ketchum Housing
Ketchum Housing working with the Blaine County Housing 

Authority is working to increase access to housing for residents 
at varying income levels to ensure the vitality of the Ketchum 
community.

Lease to Locals
Lease to Locals provides grant money to be used as rental 

assistance to tenants in housing owned by  landlords whose 
properties qualify.  The program is less than one year old and 
was established as part of Ketchum’s Housing Action Plan in 
partnership with Lease to Locals in Truckee, CA.

Wood River Community Housing Trust
Wood River Community Housing Trust, Inc. (WRCHT) is an 

Idaho nonprofit corporation formed specifically to resolve 
the lack of housing in the Wood River Valley. Its mission is to 
acquire or develop affordable rental housing for the middle-
income workforce. 


